
Student Information Assistant Application

Thank you for your interest in the Binghamton University Student Information Assistant (SIA)
program.  Our hours of operation are 8am to 5pm from August to May, and 8am to 4pm in the
summer.  We are seeking at least 10hrs/wk from qualified applicants and require working one
break a year. This application will be kept confidential and on file for one year from the date of
receipt. 

Today’s Date: _________________

Name: __________________________________________________________________
Campus or Local Address: __________________________________________________
Campus or Local Phone Number: ____________________________________________
Email Address: ___________________________________________________________

Permanent Address: _______________________________________________________
Permanent Number: ______________________________________________________

Major: _________________________________________
Expected Date of Graduation: _______________________

Are you available to work on weekdays when classes are not held? ___Y   ___N
Are you available to work during Winter Break ? ___Y   ___N
Are you available to work during Spring Break ? ___Y   ___N
Are you available to work during Summer Break? ___Y   ___N

Have you worked on-campus before? ___Y   ___N
If so, where?  _____________________________________

Did someone who works here refer you to this position? ___Y   ___N
Who? ___________________________________________

Please take your time and answer the following questions.  You may continue your answers on
the back or use a separate sheet of paper.

1. Summarize your reasons for applying.  What attracts you to this position?



2. Explain any customer service training or experience that you may have had and how it has
shaped your service philosophy?

3. What extracurricular activities and interests are you involved in at Binghamton University?

4. Describe a personal goal you achieved and the obstacles you overcame in doing so.

5. Is there anything that would preclude you from working during any of the above times, for
any reason?

6. What languages other than English do you speak?

Please provide us with your schedule.  Also, indicate any other jobs, rehearsals, or athletic
obligations, etc., you may have. You may mail or bring your completed application and
attachments to Darlene Manchester, Call Center Manager, Telecommunications, UUW B15,
Binghamton University, Binghamton, NY  13902-6000. Thanks for your interest.


